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Better Jobs Better Care Resources 
from the National Program Office
Better Jobs Better Care (BJBC) produced a number of issue briefs, practice and policy reports and resources 
during the course of the program. They are available on www.bjbc.org, unless otherwise noted.

These include:

	 BJBC Findings, Lessons Learned and Tools
Better Jobs Better Care: New Research on the Long-Term Care, The Gerontologist, �� Vol. 48, Special 

	     Issue 1, July 2008. (Purchase information is available at www.geron.org).
A Crisis with a Solution: Transforming the Long-Term Care Workforce�� , video, August 2008.
Solutions You Can Use: Transforming the Long-Term Care Workforce,��  August 2008.
Better Jobs Better Care: Building a Valued, Committed Workforce,��  entire issue of FutureAge,		

	 bimonthly AAHSA magazine, Vol. 6, No. 2, March-April 2007.
Communication Toolkit,��  prepared by Better Jobs Better Care and Spitfire Strategies, March 2006.
Stand Up and Tell Them: Voices from the Frontline in Long-Term Care,��  video and discussion 		

	 guide, 2005.

	 Issue Briefs
Respectful Relationships: The Heart of Better Jobs Better Care,��  Issue Brief, Number 7, April 2007.  
Engaging the Public Workforce Development: Strategies for Investing in the Direct Care Workforce, �� 		

	 Issue Brief, Number 6, February 2006.
Family Care and Paid Care: Separate Worlds or Common Ground?,��  Issue Brief, Number 5, May 2005.
Quality Improvement Organizations: Recognizing Direct-Care Workers’ Role in Nursing Home 		 ��

	 Quality Improvement, Issue Brief, Number 4, August 2004.
Health Insurance Coverage for Direct Care Workers: Riding Out the Storm,��  Issue Brief, Number 3, 	

	 March 2004.
Direct-Care Workers Speaking Out on their Own Behalf,��  Issue Brief, Number 2, January 2004.
Multi-Stakeholder Coalitions: Promoting Improvements in the Long-Term Care Workforce,	�� 	

	 Issue Brief, Number 1, October 2003.  

	 Practice and Policy Reports
Linking Payment to LTC Quality: Can Direct Care Staffing Measures Build the Foundation?,�� 		

	 Practice and Policy Report, April 2005.
The Cost of Frontline Turnover in Long-Term Care, �� Practice and Policy Report, October 2004.
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